Good Day!

Over the next year Lifelearn will be communicating with you, our valued webDVM customer, via email. Each
quarter, we’ll be bringing you website administration tips, clinic news, product updates and Lifelearn specials
ONLY for webDVM customers!

As always, we want to help you be the first choice for veterinary information on the internet. If you have any
questions or comments — please email me!

Looking forward to answering “How can Lifelearn help You?”

%.&;u_

Jill de Munnik
webDVM Manager
jdemunnik@lifelearn.com

webDVM Administration Tip!

Edit PAGES faster!
Based on your feedback, the “PAGES” section in the Content Management tool area now loads FASTER — so
that you can get into the site’s back end and make any necessary edits as quickly as possible.

To make this section load faster means that the Pet Articles now load separately. To load the Pet Articles, click
on “SHOW FULL PET ARTICLES” at the top of the “PAGES” section. The page will refresh with the complete list
of Pet Health topics. You can then publish or un-publish your topics or articles as you wish.

Survey Winner is...

McClave Veterinary Hospital of Reseda, California is our survey winner! Thank you so much to all our
webDVM subscribers who took the time earlier this year to answer our brief survey. McClave Veterinary Hospital
receives a $100 Lifelearn voucher to any Lifelearn product or service.

Product News

Pet Health ID Cards

Using Pet ID Cards eliminates monthly maintenance fees for you and Village Animal Hospital
provides a handy credit card sized record for your clients. To find out anagl;':j‘\gl;i ;;:E;-n
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Lifelearn Special

Cornerstones of Compliance

Apply CRAFT, the AAHA compliance formula, to your team’s strategies on increasing customer compliance to
the practice’s recommendations. Cornerstones of Compliance, authored by Robin Downing, is an engaging,
interactive team training CD that develops more effective team communication. Accredited for CE.

MORE INFO: http://www.lifelearn.com/c4/4019.html

Order by June 30, 2007 and receive $20 OFF! Quote CCP630 or enter it in the “Enter Promotional Code Here”



box on the Review section of the online order form.

Contact Us
If you would like to share this email with others in your clinic, email Lifelearn at info@lifelearn.com with their email addresses.

Unsubscribe
You are receiving this email message because you are a webDVM subscriber. If you wish to remove your email address from
future webDVM notices, please call 1-800-375-7994 or email jdemunnik@lifelearn.com
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